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Your office broadband and landline
from €39.99 a month

Bring your business together with O,

Inside:
Office landline and broadband from €39.°
O, brings you Microsoft Office 365 like no one else

Great rates on business phones

Get minute bundles for your landline phone

O,




Welcome

to the second edition of Connect business for 2012. Spring is in the air and
we've got lots of stuff to green shoot cost savings into your business. Take the
hassle out of dealing with different providers for your landline and internet costs
- get both your office landline and broadband from just €39.99 with us.

Like the idea of buying a bundle of landline and mobile minutes on the one
plan? Read about O, Fixed Share it on page 8.

O, Fixed Share

We've some great phones on offer, update you on what's new from O, and
let you hear what one of our customers has to say on O, being their Total
communications provider — Check out the Wexford Farmers Co-Op ca

on page 4.

Enjoy the issue,
The O, Business Team

| 5 Reasons to be with O,

) ove
With O, Remote

0, Treats

There are n; -

~ Get your landline,
surprises with our NGN broadband Worker you on O, treats and
fixed monthly price  and mobile all can have your have access to
plans. And get all together on one own virtual more customers.

the flexibility you bill. private network Or treat yourself

need by adding and connecting you and your team to
removing add ons with your office daily treats like
as required. when you're restaurant offers,

out and about.
Combine it with O,

beauty vouchers,
store discounts

Mobile Broadband ~ and more.
for just €19 per Register on 02.ie/
month on a 2GB treats.

Mobile Broadband
price plan or for
€23 per month
for a 15GB Mobile
Broadband price
plan.

’ F "
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Tickets

Get your company  Get your tickets

to The O, up to
48 hours before
anyone else by
registering on
02.ie. They're

for our business
customers to buy
for themselves and
their clients. When
registering just tell
us the types of

music you like, and

we'll send you a
text or email when
a gig you like is
announced.

2 O, Mobile Share

vioolle

hare, you simply choose the amount of minutes from your mobile to share
00,

among the business. All the bundles available for you to choose from include free
calls. See page 10

The Omnia 7 is the first Windows® Mobile 7 phone from Samsung
and it's perfect for availing of Microsoft Office 365® from O,. It's fully
integrated with Outlook® email, and includes an Office suite for Excel,
Word and PowerPoint editing. And with A-GPS support, it's everything
you could ever need on your mobile, at the touch of a button.

Out on site all day? Exclusive to O,, the android Defy+ smartphone will
handle normal daily use and abuse without breaking a sweat. The speedy
processor will more than keep up with everyday tasks such as checking

the news, typing emails and watching videos. Featuring a 3.7-inch display
and a 5 MP camera it's scratch resistant, water resistant and dust proof.

Designed to work in harsh conditions, it'll withstand the dustiest of
building sites, and can even be submerged in water for up to 30 minutes
at a depth of 1 metre. It also comes with a reliable 1300 mAh battery for f
long life, so you won't need to worry about losing power when you're L 3
out on the road. You can use it while wearing gloves and even has a £
built-in torch with dedicated on/off switch. If only it made the coffee too... |

Y
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Great rates on business phones Wexford Farmers Co-Op with O,

Get these business phones for €39.83 (€49 inc VAT) on all first time
connections with the Mobile Control price plan, now only €49 a month
for unlimited calls and texts. See our Mobile Control price plan on page 9.

Samsung
Omnia

Motorola
Defy+

€39.83



"

.

Microsoft Offiée 365
and our O, techies

Take your business to the
cloud with full support

For just €5 a month,
with any O, business
plan, you can get
Microsoft programmes
on your smartphone
or anywhere you have
web access.

Microsoft®

. Office 365

Office 365 is available from €5 per month in conjunction with 02 business mobile o fixed services. Usage costs are additional.
Subject to device compatibility and network availability. Prices ex VAT. For detailed terms see 02.ie/office365.

About Office 365

Take your business to the cloud with office 365

As the name suggests you can get access to your familiar Office desktop
suite but the beauty of Office 365 is, it moves your mail server and office
applications to the cloud.

So what does this mean for you?

You could reduce your IT administration costs by moving your Office
applications into the cloud.

Our O, Techies are there to help with set up and also ongoing support day to day.
You can hold online meetings and share your desktop for remote meetings.

You can build your own websites, have a dedicated domain name for your
website and email addresses if you don’t have one already.

Andrew Mernagh, Mernagh Consulting

ethodology



Landline & Fixed Broadband

Office broadband and landline
(Multi Line)

This package is for businesses who use our O, Release Multi or 02 Mobile Share mobile price plans. With
0, you can now build your own call bundles to landline and mobile numbers — these bundle of minutes
will be shared among your company users — your decide!

Local & national calls ~ €0.03 €0.03 PSTN (single line) €20.95 Up to 3MB €15.00

Number of minutes to
national mobiles

Number of minutes to

national and UK landlines e

250 shared minutes €10

Landline & Fixed Broadband

Office Broadband and Landline
(Single Line)

Discount available on O, Mobile Control, O, Mobile Solo and O, Mobile Share price plans.

Normal Monthly Charge €49.99 €49.99 €59.99 €79.99 €79.99
€39.99 €39.99

From your landline

O, Landline



Business mobile price plans

Business price plans

Monthly Rental €10

National calls to:

02 Mobiles Included
Text Included
Up to 10 nominated

landline numbers Included
Landline 14c
Other mobiles 14c

Remember, with any of these business plans you can pick and
choose, from the 02 Exact table on pg 6, which add on you
would like to ‘add on’ to your business plan. Simple!

For other call charges, see 02.ie
A fair usage policy applies.

O, Release Multi
Monthly Rental €25 per user

Monthly Account Charge €250

National calls to:

02 to 02 Mobiles Included
Other Mobiles Included
Landlines Included

Unlimited texts to Irish mobiles
and landlines €10 per
mobile number

Remember, with any of these business plans you can pick and
choose, from the 02 Exact table on pg 6, which add on you
would like to ‘add on" to your business plan. Simple!

For other call charges, see 02.ie.
A fair usage policy applies.

9 / Connect business

Mle contrOI

Monthly Rental €49

National calls to:

02 to 02 Mobiles Included
Text (National mobile and

fixed) Included
Other Mobiles Included
Landlines Included

Remember, with any of these business plans you can pick and
choose, from the 02 Exact table on pg 6, which add on you
would like to ‘add on’ to your business plan. Simple!

For other call charges, see 02.ie
A fair usage policy applies.

O, Release Multi UK
Monthly Rental €30 per user

Monthly Account Charge €250

National calls to:
Calls from Ireland

to UK mobiles

and landlines Included
Calls while roaming on 02 UK

to Irish/UK mobiles

and landlines Included

Remember, with any of these business plans you can pick and
choose, from the 02 Exact table on pg 6, which add on you
would like to ‘add on’ to your business plan. Simple!

For other call charges, see 02.ie
A fair usage policy applies.

g

-

Business mobile price plans

O, Mobile Share

Free O, to O, calls on O, Mobile Share plans

mins

mins

2500 shared
mins

3000 shared
mins

4000 shared
mins

Texts 8¢

500 shared mins

750 shared mins

1000 shared

2000 shared

€65 + €10 per user

€97 + €10 per user

Additional
minutes

€120 + €10 per user

250 mins 500 mins
€240 + €10 per user €30 €60
€280 + Additional
€10 per user minutes
€336 +
€10 per user
250 mins 500 mins 750 mins
€28 €56 €84

€448 +
€10 per user

Additional calls to national fixed lines and mobiles outside bundle 18c per minute. For other call charges see 02.ie

750 mins
€90

1000 mins 2000 mins
€112 €224

ation visit an O, store or call our
on 1850 200 732

L

onditions see page 14.
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Business mobile price plans

O, Exact

Create the business price plan that is as individual as you are.

This is different. O, Exact is a big idea that means you only pay for what you need. No matter
what business plan you are on you can pick and choose exactly what suits your business today
and change when your business needs it - simple!

You can build your office communications plan precisely around each person. For example you can
add or remove your UK data, roaming or international call packages on an individual basis, month by
month, as needed.

Paul’s Plan Mary’s Plan

jallshn con ts in Chi
ia and R .

Ask in store, call 1850
or visit o2.ie/exact

11/ Connect business

Exact Add ons

Available on all mobile plans

Expand your business worldwide with
10c calls to mobile and landlines in
66 countries including Russia, China,
Brazil, India and South Africa.

Travelling to the UK? Check out
our great value roaming Talk & Text
package: 100 minutes & 100 texts
to UK & Ireland while roaming in
the UK on the O, UK network.

Use your phone for mobile internet

or as a broadband modem (tethering).

Need internet and email anywhere
in the world? Get 100MB for €30,
250MB for €40 and 500MB for just

€50 per month.
)

Business mobile price plans

Keep in touch with all your contacts in
the UK with 250 minutes and 100 texts
to any UK mabile or landline number.

Travelling to the UK and using data?
Get 250MB data while roaming in
the UK on the O, UK network.

Make calls in 79 countries for just

18c per minute on any network plus
a connection charge of 65¢ or 90c
(depending on the country you're
calling from). For the same connection
charge, it's free to receive calls.

Next generation software giving
you control over what you spend on
mobile and landline, enabling you to

maintain efficiency.
From €25 per

Connect business / 12



Terms & conditions

O, Travel

02 Mobile Solo

The 02 Mobile Solo price plan is available to new business
customers subject to status and credit check on a minimum term
contract as agreed when contracting. Existing eligible business
customers may migrate to the 02 Mobile Solo at any time
provided such customers agree to enter a new 18 month contract.
The monthly charge is €10. Calls to Irish mobiles/ landlines are
14c per min. Includes text to Irish mobiles, 02 to 02 mobile calls
and calls to 10 nominated landlines per account. A minimum
term applies and early termination charge is €50 for each month
remaining. Excludes roaming and fair use applies. See 02.ie for
detailed price plan information.

02 Mobile Share

The 02 Mobile Share price plan is available to business customers
subject to status and credit check on a 12 or 18 month minimum
term as agreed when contracting. The Monthly charge is the

02 Mobile Share bundle charge and €10 monthly charge per
user. Bundle minutes are shared across users on the account on
national landline and mobile calls. Texts to Irish/Intl mobiles are
8c. A minimum term applies and early termination charge is €35
per mobile for each month remaining. Customers can also avail of
a 1GB Data Add on or Text Add on. The cost for an Add on is €10
per mobile per month. Excludes roaming. See 02.ie for detailed
price plan information. All 02 to 02 calls are free.

ion charge, it's free to receive calls.

Getting O, Travel is easy. Contact your Account Manager or call 1909 and we'll be happy to add this
for you. Your authorised Account Contact can also log into My Account and sign up there.

All prices are ex VAT. See 02.ie/travel

To make a call:

18c per minute

02 Mobile Control
e 02 Mobile Control price plan is available to business
tomers subject to status and credit check An 18 month contract
nimum term applies and the early termination charge is the
arge per month remaining. The monthly charge is
e i alls and texts to Irish mobiles

02 Exact Add Ons

Business UK Talk and text, 1GB data and remote worker
inclusive allowances are for ROI use and exclude roaming. UK
Data Roaming and Talk and Text Add ons are for use on the 02
UK network only. Charges apply for usage in excess of add on
allowances. International add on applies to select destinations.
travel connection fees are country dependant. Charges exclude

countries

See o2.ie/travel for details

Countries with a 65c connection fee and Countries with a 90c connection fee and

18c per minute

Austria
Belgium
Bulgaria
Cyprus

Czech Republic

Luxembourg
\VELLE]
Netherlands
Norway
Portugal
Poland

18c per minute

Aruba

Albania

Algeria

Andorra

Anguilla

Antigua & Barbuda

Jamaica
Macedonia
Montenegro
Montserrat
Morocco
Netherlands Antille

Romania Moldova
Slovakia ] Russia
Slovenia os Saint Kitts & Nevi

137-€aqnect business,



Make the connection

Business customers first time to the network
Proof of Identity:

(must be photo-based), only one required

( R
Passport Driving Licence C2 card Social services card
Birth Certificate :
European Identity Cards Credit card/Lasgr card
- . (Copy both sides)
h : Garda National
Photo visa Immigration Card
k Sealed work ID cards FAS Safe Pass
J

| proof of identity must be valid and in date)

And one of the following

Passport Driving Licence C2 card Social services card

Birth Certificate :
European Identity Cards Credit card/ Laser card
or . (Copy both sides)
h . [ETCERVENTNE]
AR Immigration Card

Sealed work ID cards FAS Safe Pass

And one of the following

If porting your number to O2 from another network, we’ll ask you for some details for our
Customer Authorisation Form and only if required, a Letter of Authority. In no time at all you‘ll
be using your new 02 SIM card with your existing number. Simple!



