02 Simplicity — Consumer Bill Pay

Price Plans and Price Plan Rules

The O2 Simplicity Price Plan and Price Plan Rules are in addition to the General Terms for
02 Services and any other terms provided to you as part of the authorisation process
completed by you to approve registration and provision of O2 Services.

Please read the Price Plans and Price Plan Rules carefully. By accessing or using 02
Services you agree to be bound by the terms of the Price Plan and Price Plan Rules
chosen by you. If you do not wish to be bound by the terms of the Price Plan and Price
Plan Rules please do not access or use the O2 Services as your access and use will
indicate to us that you agree to the terms stated below.

Please note that your agreement may be provided in writing or recorded during a
telephone or online sales process.

Price Plans

Monthly Charges outside
Inclusive Allowance
Charge inclusive allowance

SIM Only Minutes Texts Data Calls Texts Data

02 Simplicity ) Daily
150 150 150 30c 13c rates
02 Simplicity 3¢ per
150 with 150MB €20 150 150 150MB 30c 13c MF|J3
data

Price Plan Rules

e The 02 Simplicity Price Plans are available to new and existing customers.
Existing 02 Bill Pay customers can avail of this Price Plan once they have
completed the Minimum Term of their existing Bill Pay Price Plan.

e If you avail of this Price Plan you will no longer be able to use your upgrade
eligibility as this is a SIM Only Price Plan. The time you have spent on the 02
Simplicity Price Plan will count towards future upgrade eligibility and if you wish
to avail of an upgrade you will need to move to a Price Plan that permits upgrade
and a new Minimum Term will apply from time of upgrade. The discounts and
features available on your existing Price Plan may not be carried over to your O2
Simplicity Price Plan.

e If you wish to avail of this Price Plan then Direct Debit Payment is required.

e You may give us written notice that you wish to end your O2 Simplicity Price Plan
or change Price Plan at any time, and this will be effective 30 days after we
receive your notice. You will be required to pay the applicable monthly charge for
your O2 Simplicity Price Plan until the end of this 30 day period. You can change
to a different O2 Simplicity Price Plan at any time and this change will take effect
from your next bill date. If you change to any other Price Plan then a new



Minimum Term may apply on your new Price Plan from when you agree the
change.

e Inclusive voice minutes can be used for calls to Irish mobile numbers and Irish
landline number and calls to voicemail whilst calling from the Republic of Ireland.
All calls when roaming, calls to international numbers, premium rate numbers,
directory enquiries and all other call types (for example 1890, 1850, fax and data
calls) are charged calls. See www.O2online.ie for other call charges.

e Inclusive texts can be used for texts sent to Irish mobile numbers and Irish
landline numbers whilst texting from the Republic of Ireland only. All texts when
roaming, texts to international, premium rate numbers and directory enquiries
numbers and all MMS are excluded. See www.0O2online.ie for charges.

e The 02 Simplicity 150MB data (where applicable) is suitable for data use whilst in
the Republic of Ireland and excludes data usage while roaming. Any data usage in
excess of 150MB a month will be charged 3.33c per MB. See www.OQ2online.ie for
charges.

e Unused Price Plan allowances will not be carried forward to the following month.
Amendments to Price Plans and Price Plan Rules

The Price Plans and Price Plan Rules may be varied or amended by O2 for any reasonable
commercial, technical or operational reason.

Effective Date 19th September 2011



