Other Billpay call charges

Directory Enquiries

Eircom National 11511 Subsequen per minute charge™ | €1.1931
Eircom International 11818 Isnljt)i:(lg:ﬁz:f;t:r)nmc;:iigecharge* €716-£.322jc7
Number Logic National 11824 I;Jg:;;ﬁ;]:te;tei?nmc;:zigecharge* 28822
Number Logic National 11827 Isndgjégﬁzsf;t;?nmi:i;gecharge* gigggg
Condit National 11850 Subsequent per minute charge® | €1.0064
Conduit International 11860 Ignljgigﬁzrr:f;t;?nmci:z;gecharge* €715..7S())??c7
Numbers Direct 11890 Subsequent per minute charge® | €1.0064
Conduit National 11888 ISHJE:LSSZE‘?ZZ?nmCi:zEecharge* 28:32

* Following the initial connection charge all calls are charged per minute but billed per second.

171* 15.62c

*Check your Price Plan as voicemail charges may not apply or may be part of your inclusive minutes.



Other Call types (1800, 1850, 1890 etc)

Freephone 1800 numbers Free
Freephone 116 numbers Free
Callsave 1850 31.32c per
call
Per the
landli t
Lo call 1890 _an ne re_l ©
in your price
plan*
1891 numbers 23.43c
Per the

Universal access 0818

landline rate
in your price

plan*
Fax/14.4KBps 19.52c
1191 (speaking clock) 35.67c

* For inclusive minute price plans the Non-geographic rate (1890, 0818) is equal to the overage rate in your

price plan.

Mobile Internet

Mobile Internet**

2.02c per KB, max €1.0086 per day for up to 50MB usage
(inc VAT)

Other GPRS Data***

€1.0064 per MB, rated per MB (inc VAT) and a charge of
€1.0064 for each MB started applies.




MMS and Text

Texts to international numbers 25.41c
Long texts less than 3kb 20.33c
Long texts more than 3kb 25.41c
MMS to any Irish Network 25.41c
MMS to International numbers 79.95¢c

Premium Rate Calls

Per Minute Charges Per Call Charges

1520 32.40c 1512 39.64c per call
1530 60.74c 1513 81.38c per call
1540 96.17c 1514 €1.0165 per call
1550 €1.5186 1515 €1.3214 per call
1560 €1.8297 1516 €2.0331 per call
1570 €2.5815 1517 €2.8462 per call
1580 €3.4562 1518 €4.0661 per call
1590 €4.0661




Customer Care

Customer care 1909 Free

19.36¢ per

Technical support 1740
PP call

International Calls

Peak Off-Peak
UK 70.28c 54.66c¢C
Near Europe 78.09c 62.47c
Mid-Europe 85.90c 70.28c
Far Europe & N.Africa €1.0494 93.70c
USA & Canada 93.70c 85.90c
Mexico & Caribbean €1.3275 €1.2494
Australia & NZ €1.7960 €1.3275
Middle East €2.1864 €2.1864
Pacific Rim €2.4767 €2.4767
Rest of World €3.2797 €3.2797
Immarsat €7.1842 €7.1842
Skyphone €10.7763 €10.7763

Please Note

All charges are inclusive of VAT

Tariffs may be rounded for presentation purposes

All charges are shown per minute but billed per second unless otherwise stated
All international calls are subject to a minimum initial charging period of 1
minute. This applies on all Bill pay consumer and SME price plans.

e Peak times are Monday to Friday 8am to 6pm. Off-peak times are Monday to
Friday 6pm to 8am. Weekends are all day Saturday, Sunday & public holidays



