
Other Prepay call charges 

Directory Enquiries 

Eircom National 11811 
Initial connection charge 
Subsequent per minute charge*  

€1.18 
€1.18 

Eircom International 11818 
Initial connection charge 
Subsequent per minute charge* 

€1.52 
76c 

Number Logic National 11824 
Initial connection charge 
Subsequent per minute charge* 

€1.00 
€1.00 

Number Logic National 11827 
Initial connection charge 
Subsequent per minute charge* 

€1.00 
€1.00 

Conduit National 11850 
Initial connection charge 
Subsequent per minute charge* 

€1.00 
€1.00 

Conduit International 11860 
Initial connection charge 
Subsequent per minute charge* 

€1.69 
76c 

Numbers Direct 11890 
Initial connection charge 
Subsequent per minute charge* 

€1.00 
€1.00 

Conduit National 11888 
Initial connection charge 
Subsequent per minute charge* 

50c 
50c 

* Following the initial connection charge all calls are charged per minute but billed per second. 

 

Voicemail 

171 Free 

 

 

 

 

 



Voicemail Call Return 

Peak Off-peak Weekend 

Calls to Irish Mobiles and Landlines* 48c 4c 12c 

Calls to UK* 81c 81c 84c 

Calls Europe* €1.13 €1.13 €1.16 

Calls to Rest of World excluding (Satellite and 
Skyphone)* 

€1.77 €1.77 €1.80 

*A call set up charge of 9c applies 

Other Call types (1800, 1850, 1890 etc) 

Freephone 1800 numbers Free 

Freephone 116 numbers Free 

Callsave 1850 30c  per call 

Lo call 1890 (price/min price plan dependent) 
10c to 35c 
per minute 

1891 numbers 23c  

Universal access 0818 (price/min price plan dependent) 
10c to 35c 
per minute 

WAP/14.4KBps 
19c peak 

6c off-peak 

1191 (speaking clock) 55c 



 

MMS and Text 

Texts to international numbers 25c 

Long texts less than 3kb 20c 

Long texts more than 3kb 25c 

MMS to any Irish Network 25c 

MMS to International numbers  80c 

 

Premium Rate Calls 

Per Minute Charges Per Call Charges 

1520 32c 1512 39c per call 

1530 60c 1513 81c per call 

1540 96c 1514 €1.01 per call 

1550 €1.51 1515 €1.31 per call 

1560 €1.82 1516 €2.03 per call 

1570 €2.58 1517 €2.84 per call 

1580 €3.45 1518 €4.06 per call 

1590 €4.06   

 

 



Customer Care 

Customer care 1747 14c per call 

Technical Support 1740 19c per call 

Account Service 1741 Free 

 

Mobile Internet 

Mobile Internet 
2c per KB, max €1.00 per day for up to 50MB usage (inc 
VAT) and after your 50MB daily allowance you can pay for 
additional data as you need it for €1/MB. 

Please Note 

• All charges are inclusive of VAT  
• Tariffs may be rounded to the nearest cent for presentation purposes. 
• Unless otherwise stated, charges are shown per minute but billed per second 
• Peak times are Monday to Friday 8am to 6pm. Off-peak times are Monday to 

Friday 6pm to 8am. Weekends are all day Saturday, Sunday & public holidays 

 


