Changes to Terms and Conditions O2
Money Card

Notice to O2 Money Card holders
With your help, we’ve made it better!

Since O2 Money card was launched in Feb 2011, we’ve been listening to your feedback. As a
result the terms and conditions of the O2 Money Card will be changing effective from the
14th February 2012.

We have made enhancements to the O2 Money card services and these require updated
Terms and Conditions.

The key changes for existing O2 Money customers are:

e Card 2 Card transfer now €0.30 from €1.00.

e Max Top Up over 12 month period is €50,000 (was €10,000).

e The minimum amount that can be topped up in an O2 store is now €5 (it was €20) and
Top Ups can now be made in increments of €5.

e The minimum amount that you can Top up from your bank account is now €5 (it was
€20). You can Top up for any amount between €5 and €350.

If you do not accept the revised terms and conditions you may terminate your agreement with
us by the effective date 14" February in accordance with your existing terms and conditions
without additional cost subject to repaying all monies and charges due under the agreement.
In the absence of any notice to the contrary, you are deemed to have accepted the changes as
of the effective date of the notified changes. If you wish to cancel your contract with us you
can do so by contacting Customer Services Call us on 1890 812102 (Lo Call charges apply),
or email us at customercare@o2money.ie

Existing O2 Money Card Terms & Condition (Link)
Existing Limits & Charges (Link)
New O2 Money Card Terms & Conditions effective 14.02.2011 (Link)

New Limits & Charges effective 14.02.2011 (Link)

02 Money Card is issued by R. Raphael & Sons plc, trading as Raphaels Bank, authorised by the UK Financial Services Authority. Telefénica
Ireland Ltd. Administers and services the card on their behalf.
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