O2 Total Business Team

Price Plans & Price Plan Rules

The Price Plans and the Price Plan Rules are in addition to the General Terms for O2
Telecommunications Services and any other terms provided to you as part of the process for
provision of O2 Services. In availing of this Price Plan you should also note the Price Plan and
Price Plan Rules for the O2 Release Multi Mobile Price Plan or the O2 Flexishare Mobile Price
Plan as applicable.

Price Plan
The 02 Total Business Team offers the following rates on your O2 Landline and Fixed Broadband
Services:

Line Rental € (ex VAT) Broadband ( Per € (ex VAT)
Connection)

PSTN Single Line €20.95 3MB Broadband €15.00
ISDN (BRA) €32.50 8MB Broadband €25.00
ISDN (FRA) €166.49 12MB Broadband €65.00
ISDN (PRA) €277.03

Local National and UK Landlines €0.03 €0.03
02 Mobiles €0.12 €0.12
Other Irish Mobiles €0.16 €0.16
UK Mobiles €0.16 €0.125
Other Call charges (e.g. 1890, 1850, See 02 .ie

International & Directory Enquiries)

Price Plan Rules

This Total Business Team Price Plan charges, as set out above, are available to new
and existing O2 Business customers, who connect to, or are connected to the 02
Release Multi or O2 Flexishare mobile Price Plans. Existing Release Multi or Flexishare
customers who avail of this price plan will be required to agree a new Minimum Term
Contract on their existing Mobile Price Plan.

Connection to the Total Business Team price plan is subject to status, credit-check and
a Minimum Term Contract with O2. Termination Charges will apply if you cancel both
your Fixed and Mobile Services or if one Service is cancelled during the Minimum Term
Contract.

The Termination Charge per line fee if you cease your Fixed Service (within 12 months
of connection) is your recurring monthly charge (to a maximum of €150 ex VAT). The
Mobile Termination Charges are as specified in the associated Price Plan Rules.

Price Plan changes are restricted within the first six months of connection.



e If you cancel your mobile services during your Minimum Term you will be required to
move to an equivalent O2 Office or Business Bundle Plan.

O2 Landline Services and Fixed Broadband Services:
e 02 Fixed Broadband Services are subject to availability and service is dependent on

survey, compatibility and quality of the line. Broadband speeds may vary.
Amendments to the Price Plan/Price Plan Rules

The Price Plan and Price Plan Rules may be varied or amended by O2 for any reasonable
commercial technical or operational reason.
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