
BlackBerry®

Getting started guide

Step 6
The final step is to integrate your existing e-mail account(s) or 
choose to have an e-mail address created for you to use:

a Create up to 10 personal email accounts

b Set up a dedicated BlackBerry account

a

b

That’s it!

You are now able to begin sending and receiving emails, hold the 
escape button to exit this screen.

Need Help?

Visit www.o2.ie/blackberry for more information or dial 1740 
from your O2 mobile for Technical Support. 

O2 mobile calls cost 19c per call (inc VAT). From a landline,  
callsave 1850 60 1740. Standard operator rates apply.

Our customer support team is available 7 days a week, between 
8am and 10pm. For further support guides and FAQs, log on to 
www.o2.ie/blackberry.



Setting up the e-mail service 
on your BlackBerry device
Remember to have handy…

• 	 Your existing e-mail address
	 (e.g. username@hotmail.com)

• 	 Your Password
	 (password you use to log-in to your e-mail account)

Note
Some accounts may require a premium service to receive e-mail on a BlackBerry device. 
Please check with the e-mail provider whether you are able to pick up your e-mail using  
another e-mail client such as MS Outlook, Lotus Notes or BlackBerry.

Step 1
Switch on your BlackBerry device 
and connect to the O2 network by 
selecting the “Turn Wireless on” 
icon/option. 

Note
When pressing the power button, ensure 
that the device eventually displays upper 
case GPRS or EDGE in the top right hand of 
the screen. If your device does not display 
upper case GPRS or EDGE, please contact 
our Customer Care on 1909.

Step 2
Select the “e-mail setup” icon/
option or select the Internet 
browser and go to 
www.o2mail.ie
Then select the “create new 
account” link.

Step 3 
Read and agree to Terms and 
Conditions.

Step 4
Enter your desired BlackBerry  
service login information and 
select “Next”.

Step 5
Select the language you wish to 
use with your account.

Step 6 overleaf

www.o2.ie/blackberry

O2 Customer Care
McLoughlin Road
National Technology Park
Limerick
Ireland
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