O,

02 Broadband USB Modem (E220)
Software Update

O,

1 Making sure your Computer is ready

The 02 Broadband USB Modem (E220) Software Update is comprised of the following files:
. E220 SU Part1

o E220 SU Part2

o Bin File (Do not use or delete)

Please ensure you have downloaded both files from:

http://www.02.ie/firmware

If you have these files you are ready to begin the software update process

It is very important that before you begin you make sure that you have disconnected from
02 Broadband and exited the O2 Broadband application.

2 Updating your 02 Broadband USB Modem

The following steps are required to perform the software update:

o Insert the broadband modem into your computer. If your O2 Broadband application
begins, it is important that you exit the application.

o Double click on the file "E220 SU Part1” and follow the onscreen instructions. Note:
The Wizard will ask you to accept the licence agreement. You must accept this to continue
with the update. You should also ensure that the auto remove option is not checked on the
Wizard during setup.

o When the Software Update Part 1 Wizard is complete, double click on the file "E220 SU
Part2” and follow the onscreen instructions. Note: the Wizard will ask you to accept the
licence agreement. You must accept this to continue with the update. You should also
ensure that the auto remove option is not checked on the Wizard during setup.



3 Reinstalling your 02 Broadband USB Modem

Your O2 Broadband modem is now updated. To enable these updates you must reinstall your
modem. The following steps are required:

. Disconnect your broadband modem from your computer.
. Uninstall the 02 Broadband” software

On Windows XP:
Click on the “Start” icon. Click on “Control Panel”, select “"Add Remove Programs”. Select the O2 Broadband
software and select Uninstall.

On Windows Vista:
Click on the “Start” icon. Click on “Control Panel”, select “Programs and Features”. Select the 02 Broadband
software and select Uninstall.

o Once the uninstall wizard is complete, Restart your computer. Once restarted reconnect your 02
Broadband modem. This will begin the installation process. Follow the onscreen instructions or refer to
your O2 Broadband USB modem user manual when installing.
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